
Frequently Asked Questions 
CFIT RE-OPENING  

How do I  sign up for in-person and outdoor classes? 
Create an account on the MINDBODY app, put CFIT in the search box, book and buy 
single classes only. You can also click on the schedule on our website, after an account is 
created.


What happens if I have to cancel and can not attend class? 
No problem! You sign out the same way you signed in! Go to the MINDBODY app and click 
on the class you purchased, and sign out. 


Why did I get charged when I did not attend class? 
Getting charged the $10 class fee plus the $5 no show fee means you never signed out of 
class when you did not attend. You will be charged the class fee and an extra $5 to ensure 
that everyone signs out an HOUR BEFORE the class time. We don’t love doing this, 
however, we can only allow 10 people max in a class. If you forget to sign out, that means 
you took a spot from a waitlisted client and not only could someone not get in, the spot 
was left empty. There are NO exceptions to this rule. Please sign out an HOUR BEFORE the 
class time to avoid charges.


Can I use a package that hadn’t expired before you closed for 
COVID-19? 

Not at this time. We will be honoring all packages that had not expired before March 17th, 
2020 and individually allow you to use whatever remainder you had left when we fully re-
open. We can not allow unlimited packages to be used when we have such a small number 
of classes with less than 50% capacity. When we re-open and get back to our normal 
schedule, you will receive an email with a new expiration date.


I’m nervous to workout in such a small space, what are some 
of the pre-cautions being taken? 

 Classes are limited to less than 50% capacity, 10 people max.

 We are only offering our LOW to NO impact classes to decrease the amount of heavy 
breathing and spitting. Our cardio classes are reserved for outdoor only at this time.

 CFIT is cleaned and sanitized every morning, in-between classes, and every night. 

We will be keeping doors open with all industrial fans on, in addition to the AC units to 
increase the flow of air which will get replaced by the minute.

Everyone must stand on a designated circle 6ft a part.

Personal belongings at the door will also be separated so nothing touches another clients.

We ask that you BYOM ( bring your own mat)

We will be vigorously washing any equipment used after use.

We ask that all talking or socializing be done outside, not in CFIT, with masks.
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Why can’t I sign up for 2 classes in a row? 
We are offering less than half of our normal schedule with a 10 client maximum at this time 
so we want to make sure everyone gets a chance to CFIT! We ask that you limit your in-
person classes to one a day. However, if a class is not full 2 hours before it begins and you 
would like to do a double, feel free to sign in!


When can I sign in? 
We will be posting the schedule a week in advance. Feel free to sign in as soon as it’s 
posted on MINDBODY!


Will you continue to Live Stream? 
YES YES YES! We will be Live Streaming until the end of time, both in person classes and 
solo videos. 


I don’t want to be videoed in class. What should I do? 
The main reason for Live Stream is to make CFIT classes available to anyone at anytime! 
We want everyone to have the CFIT glow! The camera angle will be focused on Carly and 
Victoria to make sure that those at home have the best view to follow along. Not all classes 
will be available for live stream so we’ll let you know! We appreciate you adapting to our 
new normal.


I want to do Live Stream and In-Person classes but can’t pay 
for both. 

We totally understand. We are all in these uncertain times together. For now, we will only be 
allowing single class purchases and Live Stream separately. Moving forward as we have 
more information on when it will be safe to fully re-open including all cardio classes, we will 
be offering a BUNDLE option which includes in-person classes and live stream at a 
discounted price! You will have the ability to take class with us, but also have the option to 
workout when its convenient for you, wherever you may be! Coming soon….  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